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1.For charts with "%" on the horizontal axis, this displays the percentage of
respondents that selected each answer choice.

2.For questions that request a Ranked Response, the 'number scale' is the
SurveyMonkey method of handling such questions. The 'score' considers the
weight of the ranked position and the response count for answer choice. The
answer choice with the largest average ranking is the most preferred choice. 
Further explanation of scoring for Survey Monkey Ranked Questions is
explained at:
https://help.surveymonkey.com/articles/en_US/kb/How-do-I-create-a-
Ranking-type-question.

Explanatory Note: Displayin charts.
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Q6: What population group do you belong to ?

Adults (25-64)

Seniors (65+)

Youth (16-24)

Child (less than 15)

Person with a disability
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Q4: How important to you is the improvement of transportation 
options available for Ottawa's rural residents?

Very important

Important

Somewhat important

Not at all important
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Q5: Why do you think Carp needs additional transportation options?

Elderly and non-drivers have to be reliant
on family and friends

Carp is poorly served by public transit

Local employers have trouble attracting employees

Other
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Q7: Rank the frequency of following categories of your travel with 
1 being the most frequent, 2 the second most frequent , etc.
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4 .1

3.9

3.3

2.1
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Travel to work (both employment and volunteer)

General travel (Includes shopping, errands, visiting

Travel to scheduled  appointments and meetings

Travel to school

Travelling with a child
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Q8: If you regularly commute to work from
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35%

25%

25%

17%

12%

10%
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4%

Kanata or Stittsville

Not Applicable

downtown Ottawa or Hull

Nepean/ Ottawa west

east end of Ottawa

West Carleton area

within the Carp/ Carp Road corridor

south end of Ottawa
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Q9: Please rank at least your top two primary modes of travel -
with 1 being the most frequent.

Individual travel in a personal vehicle

Walking

Bicycle

Private rideshare/carpool

Drive a personally-owned vehicle 
that connects to OC Transpo

Private transportation service

Private transport service that connects to OC Transpo

School Bus

Uber/Lyft

Taxi

Community Resource Centre
Free shopping bus
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Q10: How many round trips do you take during an average week - by any 
transportation mode? Do not include travel where it is part of your primary 

employment such as truck driver, delivery person, bus driver, taxi driver, etc.

1 - 7

8 - 14

15 - 20

more than 20
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Q11: If there were more transportation options available, how many 
additional trips would you estimate that you would take per week using 

these new options?

none

1 - 5

6 - 10

11 - 15

more than 15
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Q12: Of the following benefits that make up a good rural transportation 
solution, which do you feel are the most important? Please prioritize them 

with 1 being the highest.

Provides greater equitable accessibility for all including 
elderly, those with disabilities, low income, youth, etc.

Reduces my automobile expenses and 
other transportation expenses

Helps me connect to urban public transportation
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Reduces my impact on the environment

Reduces the amount of time I spend actively driving

Helps me travel within the rural area

Other. ...
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Q13: Of the following features of a good rural transportation solution, 
which do you feel are most important? (Please rank the most desirable 

as 1, down to the least desirable as 6)

Limit the number of stops on the way to my destination

Provide methods for easy bookings 
of any on-demand service

Other
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Have a reliable schedule for rush hour trips

Charge  simple, fixed fares that are reasonable

Have a fixed schedule for non-rush hour trips

Take a sensible route to my destination
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Q14: If rural transportation services were to improve, which of the 
following would you prefer to see improved? (Please prioritize them 

with 1 being your most important.)

Public transit

Park n' Rides

Taxi

Uber/Lyft 

Individual travel in a personal vehicle (car/
truck/van/motorcycle etc.)
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OC Transpo Route 303  Free Shopping Bus 

Private transport services that connect to
public transit

Ride programs offered by 
community support services

Private rideshare (carpool, vanpool etc.)
Private transport services


